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Stnthwwnynipynil Qunpuul
N "StiGynd UnuUhw" ©RLL poouwyhl gwlgh 2021s. 3-nn tLhnwduywlhh hhduwlwl gnrgwlihplbin
wnbulpyuwinuinbuwliwl  gnigwlppubinh Jepwpbnjwy Upwaddnn
1 Qnpéwnlwlwl Ehwdniinbbn wyn pyncd” hwq. nhwd 4764 787
1.1 |Ghwuniinbbp pwndwlwl Yuwwhg W hwpwlyhg gnpdnllbinizintlhg hwq. nhwd 4764 787
1.1.1 |dwyluyhl dwnwynrpyntilbnhg hwq. nphwd 1083794
wybwgywé wndbeph swnwynipynlllt, wgwnnipywdp ndjubbnh hwnnpndwl
1.1.2 bulfnf,u jZ:l,ajanI]bn lf;;, o /; qn’zf[ nhg (pwgwnnjuidp indjwilitnh hunnpn hwq. npwd | 178125
Ywné W Unipinhdtinhw hwinnpnwannyaynilutinhg (SMS I MMS) hwq. nhwd 168 366
wyy hwq. nhwd 9760
1.1.3 |wnyjwiutiph hwnnpndwl Swnwyniynillbnhg, wyn pynid hwaq. nhwd 1934821
wylwpbinin huintiptin hwuwlbihnipywl Swnwyniynlllt, wgwnnLpyw
lhbjnwfzunlzm Lf}hgngf;q oqmqnnbbnlz), ,(?ZISB Jnnbt[rjn{)/aj rha (pis S huig. npwd 161972
wndwlhwl wyhl Yw wlgny dwwnitgynn (htnwpunuph dhongn
éwr;wj:wnlziib;/lzgu wh gwlgny gdnn ( funup Uhgngnd) huwgq. npuidl 1772 849
wyy hwgq. nhwd 0
1.1.4 |qwpn6 W Unyinhdtnhw hwnnpnwagpnipynctultiphg (SMS I MMS) hwq. nhwd 48 402
1.1.5 |uhowqquihl nnnrdpliq Swnwynipynitllbnhg (inyjwy guwligh pwdwlnpnlubn) hwq. nhwd 100 859
1.1.6 |Uhgowqquihlu nnnidphlg Swnwyniyncliinhg (wnwntpynh gwlgbph pwdwlnpnlbn) hwaq. nhwd 180 199
1.1.7 |thnpuhuwwwlygnidhg Ghwdniintbn, win pynid hwq. nphwd 576 445
dwjlwyhl swnwynipynLlllbnhg hwaq. nhwd 527 247
Ywn6 W Unyinhdtinhw hwnnpnwgnpnwpynitulbinhg (SMS I MMS) hwq. npwd 49 197
1.1.8 |quuwninpUbpp Jupdwlwnipywl inpwdwnpbine Swnwynipynctulbphg hwgq. nhwd
1.1.9 |pwdwlUnpnuyhlb uwppwynpnidubiph b weubuntwnlbiph Jwéwnehg hwq. npwd 619488
1.1.10 |wy; GhwidnLinlbn hwq. nhwd 42 655
2 Qnpéwnlwlwl swhuubn, wyn pyncd” hwq. nhwd 3274002
2.1 |thnpuhwwwlygdwl dwuubn* hwaq. nhwd 493 036
2.2 |quwuwninpubph Jupdwluwidwl dwhuubn hwq. nhwd 0
2.3 |gndwqnuypl b dwpptrhlquihl dwhiubp hwgq. nhwd 148 222
2.4 |npiGpwyhlU upgunpnwyunlubn hwq. nhwd 99612
2.5 |wphuwwnwlph Jupdwinpniyncl hwgq. nhwd 564 700
2.6 |pwndwlwl ppowihl yuwh gwlgh 2whwanpédwl b wwhwwldwl swhiubn hwq. nhwd 719 087
2.7 |wy dbwhuubip hwq. nhwd 1249 344
Qnpnéwnbwlwl pwhnyen, dhtusle hhduwlwl dhonglutinh W ns nipwlwl whnpdub,
3 uu[f;nmhqwl;huuzh hwsz/[aufnuguéfn (OhIBDAjI Penglisnh e el yodient huig. npwd 1490 786
4 Ihduwlwl uhongUbiph dwpdwoniyncl e ny ncpwlwl wlnhyubnh wdnpunhquighw hwq. npwd 1079 955
5 Anpéwnlwlwl wy; gnpdénLubiniywl wpnynilp hwq. nhwd 0
6 Ny gnpéwnbwlwl gnpénibbinywl wpnyniug, nphg hwq. nphwd -191 867
6.1 |[$hluwluwlwl Glwdniin hwq. nhwd 40 999
6.2 |Shlwluwlwl bwiuubn hwq. nhwd -194 009
6.3 |Upwnwndnyph thnfuwndtpwihl inwnppbpniyniiltinhg ogniinbtin/Unpniunlibn hwgq. nhwd -57279
6.4 |Wi ns gnpodwnbwlwl Ghwdnun/Swuubn hwq. npwd 18422
7 Swhnyr Uplsle hwplyncdp hwgq. nhwd 218 964
8 Ywwhwnwy bwiuubn hwq. nhwd 458 504
9 cwndwljwl Guwwh gnigwlpplbn
Ulywhy pwdwlnpnuyhl hwdwnubph pwlwl (hwpybnne dwdwlbwluwppgwlh Ybnoh
9.1 923 951
nnnipjwdp)
9.1.1 |qwlpiwdbwpuyphl pwdwlnpnlbin pwdwlnpn 790 560
9.1.2 |hGwnyawpuyhl pwdwlnpnlbn pwdwlnpn 133391




Luybwipbinun huinbpubin hwuwlbihnipywl pwdwlnpnlbn (pwgwnnipywdp htnwpinuh

9.1.3 Uhengni] oquninnlibn) pwdwlnpn 60 289
914 Syjwunh hwnnpndwl dwnwynipyntlUbinhg oquinynn pwdwlnpnlbn (hGnwpunup puidulingn 561676
uhgngnd)
9.2 ownuwyntpynculbnh Jwownphg UGl whnhy pwdwlnpnhl pnLlyunn Jhohl wduwlwl 1504
hwunyyp (ARPU)
9.2.1 |qwlpiwdbwpuypl pwdwlnpnlbin npwd 1177
9.2.2 |hGwnyawpuyhl pwdwlnpnlbn npwd 3442
923 Luybwipbinun puinbputin hwuwlbihnipywl pwdwlnpnlbn (pwgwnnipywdp hbnwpinuh npuil 909
uhgngny oqundnnltinh)
9.2.4 (SYywjubph hwnnpndwl wy; dwnwynipynillbnhg oqinynn pwdwlnpnlbn npwd -
93 Uty pwdwlnpnhl pulunn vhophl wduwlwl wnpwdhly (Uapwnjwy thnpujuwwywlgned L 294
UnLinpwyhl nnnedhlq) (MOaU, MbOU)
9.3.1 |qwlhwybwpwihu pwdwlnpnlbn nnwb 281
9.3.2 |htundbwpuwyhl pwdwlnpnlbn nnuwb 373
Luylwpbnwn huinbpubn hwuwlbGihnpywl pwdwlnpnlbn (pwgwnnipywdp hbnwhunuh
9.3.3 Ur 9 156
uhgngny ogunynnltinh)
9.3.4 [Syjwutinh hwnnpndwl wy; Swnwyniynctlltinhg oqunynn pwdwlnpnlbin Ur -
9.4 Uhwynph ghl (Uspwnjwy thnfuwwwlgnid U dniinguyhl nnnidhlq) (APPM) 51
9.4.1 |ywlhwybwpuwihu pwdwlnpnlbn npwd 4,2
9.4.2 |htwndbwnpuwyhl pwdwlnpnlbn npwd 9,2
943 Luybwipbnun huinbpubin hwuwlbihnipywl pwdwlnpnlbn (pwgwnnipywdp htnwpinup npuil 0,1
uhgngny oqundnnlinh)
9.4.4 (SYywiubph hwnnpndwl wy; Swnuwynipynitllbnhg oqinynn pwdwlnpnlbn npwd -
9.5 unn wlwhydwgnidutn 75 667
9.5.1 |ywlhwybwpwihu pwdwlnpnlbn pwdwlnpn 69 279
9.5.2 |htwndbwpuwyhl pwdwlnpnlbn pwdwlnpn 6388
953 Luylwpbnwn huinbpubn hwuwlbGihnywl pwdwlnpnlbn (pwgwnnipywdp hbnwhunuh puiduilinnn 5088
uhgngny ogunynnlibinh)
9.5.4 [Syywibuliph hwnnpndwl wy; Swnwyntpynilltnhg ogunynn pwdwlnpnlbn pwdwlnpn -
9.6 Pwdwlnpnlubtph wpwnwhnug (Churn) 57 634
9.6.1 |ywlhwybwpwihu pwdwlnpnlbn pwdwlnpn 54 182
9.6.2 |htundbwpuwyhl pwdwlnpnlbn pwdwlnpn 3452
96.3 Luylwpbnun huinbpubn hwuwlbGihnywl pwdwlnpnlbn (pwgwnnipywdp htnwhunuh puiduilinnn 4782
uhgngny ogunynnltinh)
9.6.4 [Syjwiutinh hwnnpndwl wy; Swnwyniynctlltinhg oqunynn pwdwlnpnlbin pwdwlnpn -
Unyncuwlyny bwpiwinbudwd inbnbywwnynipyntulbnn hpwwwpwyyned U jnepwpwlynip tnwduywyh hwdwn® dhtsl
L wnyjwy Gnwdujwlyhl hwonpnnn Gplinnpn wduyw 30-p:
2. Mwdwyhl dGéncpyntbltinp ptpynid U wnwlig wybjwgywd wndteh hwnyh:
3 Unyncuwlyncd Uepwndwé gnigwlhpubnp hwpduwnyynid 6U hhde punnibting Swywuwnwup Swlpwwbnncpyniuncd gnpdnn

hwpwwwhwlhwl hwpdwndwl dhowqquihl utnwlnwnpunlbpp:
* Lenwndwd GU Uhuwyl thnpuwwwlygdwl swhuubnp




